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https://www.jp-bank.japanpost.jp/aboutus/company/abt_cmp_strategy.html
https://www.jp-bank.japanpost.jp/sustainability/environment/esg/investment/
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https://www.jp-bank.japanpost.jp/sustainability/environment/climate/#flat35s
https://www.jp-bank.japanpost.jp/news/2021/news_id001743.html
https://www.jp-bank.japanpost.jp/news/2022/news_id001787.html

PP p5548817

B
Rr
S
v
7
X
W
+
|
- *;7: BE)IE—HER (BEEEEREARY 1 ~ELD) RSN (BEEEREARY A ~ELD)
53
4 e
e BIESER
vy
k7
Af
- =HABERITYRATFEYFTr - U - O—> (IRRARE) A0Sl
= KA =2Z UF) SRITH 7L > 2v— (E8B) Z2HOI=HARBEKASTET [BRFFEUF v - U T - O—21 ORFAREICS
% MUTWEd, BRFFEUFT - U - O—-2(F BELEOURATFHFEUSFBIEZESEEULEY AT FEUSTr - DA -T2 -4
5, —5'v b~ (SPTs) Z/REL. SFEDEMEMESPTSICH T DIRMELD/TA - ZENETE. SPTSERNDEE(T 25X &
g T, RIEW - H2W(CHRORERBRENS LOREREEZREL. EITDCEZBIEIO—2T. W55 LIRTTIIHHTDEREA &
2BEDTY,
BIESER
=HABEB [DRFTFEUT 4 - U - O—> (BREFEHE) | AOSHICDNT
| HEMIE DT 7 > READIRE (A= 1=F71188 - 12\ MEE)
m HREEE DT 7 > RADIRE (D125 1188)
E W55 LRITIE. [HERIHMIBORECEMI D] LOSHESNFERE (—/(R) OB&. 20215658 (CAK UIZHEIREETEICHS L)
=
TEREIEE LT [ZSHRREH C LB MEADESBR S L —> 3 > #EEDssb] £BITTH D, HEEH LI 7> REEBELD
T, MEHEOEBERMIBEVWFTHDITNPEENURIIYR— (U147« HEE) OB EITOTUVET, Floo CNSDIHERESG
REAH T BB (CITOImE] SES. #HELUTHETD,
BHRRIGES (IREDE) SUTIE. RESIE. BEAR. B - AIEoxEEEEN LI T 7> RICNX., #E - BRAETHEKLEN
173\ BE(CEDBAOH/NMPES R IO U1 )L ARREDHEIC L DREREN B UCH/NPESETIET D I 7 > REZIFTED. b
+ HEHGICET DR RDTCESZMELTVET,
;/< CNFETICRET39T 7> R (Q021FEXRKR) (CESNL. RETHILI0EADERERENZITO TLET,
WS5E LIRITHASHL TWLDHIFEE D 7 > RiE. 2008BER B ZIKEMSRIECEA TS EN. 2EZIHENRETDII7 > REHE
D, FEFREOTNEENDEEMIEGZEIT O TCVET, £ CNETWSBLIRTHASHIUL TOLDHEEREL D 7 > RHS3004
; 5 ZHBX DP/NPEE (CIHERBU THENETNTLET,
f %-; CNSDEMDIEH LD, BESEHSHBTEND UTeKUIRESZIR(CTER L. MgFEHLICEMUTVET,
33
A B BYEESR
(%]
i-%f . RERRE ST
p ESGi%RiE AL
p ISFEDOEMEE
a
o
B
i}
15
]

060 Sustainability Report 2022


https://www.jp-bank.japanpost.jp/aboutus/press/2020/abt_prs_id001524.html
https://www.jp-bank.japanpost.jp/aboutus/press/2022/abt_prs_id001705.html
https://www.jp-bank.japanpost.jp/aboutus/company/abt_cmp_strategy.html
https://www.jp-bank.japanpost.jp/sustainability/environment/esg/investment/
https://www.jp-bank.japanpost.jp/sustainability/social/community/activation/
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https://www.jp-bank.japanpost.jp/aboutus/press/2022/abt_prs_id001678.html
https://www.jp-bank.japanpost.jp/aboutus/press/2022/abt_prs_id001721.html
https://www.env.go.jp/policy/roadmapcontents/post_167.html
https://www.jp-bank.japanpost.jp/aboutus/press/2021/abt_prs_id001627.html
https://www.jp-bank.japanpost.jp/aboutus/press/2021/abt_prs_id001655.html
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https://www.jp-bank.japanpost.jp/sustainability/environment/investment/pdf/VotingPolicy.pdf
https://www.jp-bank.japanpost.jp/sustainability/environment/investment/pdf/ShareholderVotingResults.pdf
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https://www.jp-bank.japanpost.jp/aboutus/press/2021/abt_prs_id001663.html
https://www.jp-bank.japanpost.jp/aboutus/press/2021/abt_prs_id001661.html
https://www.japanpost.jp/sustainability/sustainability_management/finance.html
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http://daisetsu.or.jp/
http://fishowlaid.jp/
http://tono-econet.org/
http://www.watari-grb.org/
https://umikan.jp/
http://www.ashiomidori.com/
https://npokosuge.jp/
http://mori.grupo.jp/
http://renafo.com/
http://shonanikimonogakkou.wordpress.com/
https://www.a-trust.or.jp/
http://niigata-mizubenokai.org/
http://www.satoyama-satoumi.com/oraccha/
http://kamiechigo.jp/
http://www.mongori.jp/
http://kahokugata.sakura.ne.jp/
http://www.yamashiro.npo-jp.net/
http://www.sanctuarynpo.jp/
http://www.sizenmura.com/
http://www.npo-kamome.com/
http://www.lutra.jp/
http://npo.shizenkan.info/
https://fun-fukuoka.or.jp/
http://yuranonomori.jp/
http://www.strata.jp/sangokikin/index.html
http://www9.plala.or.jp/kei_uchida/index.html
http://okinawagreen.net/index.html
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http://sarobetsu.or.jp/
http://www.facebook.com/hiratasato/about/?ref=page_internal
http://goshawkfund.jp/03_trust/index.html
http://www.shizen-academy.org/
http://koajiro.org/
http://fukusimagata.stars.ne.jp/index.html
http://nakaikeminet.raindrop.jp/
http://www.okegaya-tombo.com/
http://www.biwako-trust.com/
http://www.sizen-saisei.org/
http://www2.tcn.ne.jp/~nposhinmachigawa/
http://www.npo-ecoken.sakura.ne.jp/profile.html
http://natsupana.com/
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https://www.jp-bank.japanpost.jp/sustainability/environment/esg/investment/
https://www.jp-bank.japanpost.jp/aboutus/activity/fukusi/abt_act_fk_volunteer.html
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https://www.jp-bank.japanpost.jp/aboutus/activity/fukusi/abt_act_fk_volunteer.html
https://www.jp-bank.japanpost.jp/sustainability/environment/social-contributions/education/
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http://www.japanpost.jp/csr/environment/
http://www.japanpost.jp/csr/satoyama/
http://www.japanpost.jp/csr/environment/kodomono_mori.html
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https://www.jp-bank.japanpost.jp/sustainability/environment/social-contributions/education/pdf/ecochokin.pdf
https://www.jp-bank.japanpost.jp/sustainability/environment/social-contributions/education/pdf/ecopassbook.pdf
https://www.jp-bank.japanpost.jp/sustainability/environment/social-contributions/education/pdf/ecomaster.pdf
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https://www.jp-bank.japanpost.jp/sustainability/esg-index/data/pdf/report2021.pdf
https://www.jp-bank.japanpost.jp/sustainability/esg-index/data/pdf/report2020.pdf
https://www.jp-bank.japanpost.jp/sustainability/esg-index/data/pdf/report2019.pdf
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http://www.japanpost.jp/promise/
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https://www.jp-bank.japanpost.jp/policy/privacy/pcy_prv_statement.html
https://www.jp-bank.japanpost.jp/aboutus/press/2020/pdf/pr201109_2.pdf
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https://www.jp-bank.japanpost.jp/aboutus/press/2020/pdf/pr210108_01.pdf
https://www.japanpost.jp/pressrelease/jpn/20210129_03.pdf
https://www.jp-bank.japanpost.jp/crime/crm_index.html
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https://www.jp-bank.japanpost.jp/sustainability/social/employee/worklifebalance/#anchor10
https://www.jp-bank.japanpost.jp/sustainability/governance/risk/#anchor07
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https://www.jp-bank.japanpost.jp/aboutus/activity/calendar/abt_act_calendar.html
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https://www.jp-bank.japanpost.jp/sustainability/social/community/connection/artist-support-2020/
https://www.jp-bank.japanpost.jp/sustainability/social/community/connection/artist-support-2019/
https://www.jp-bank.japanpost.jp/sustainability/social/community/connection/artist-support-2018/
https://www.jp-bank.japanpost.jp/sustainability/social/community/connection/artist-support-2017/
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https://www.jp-bank.japanpost.jp/sustainability/social/community/nurturing/financial-education/
https://www.jp-bank.japanpost.jp/sustainability/social/community/nurturing/competition/
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https://www.japanpost.jp/sustainability/library/movie/back_number/2017_004.html
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https://www.jp-bank.japanpost.jp/sustainability/social/community/nurturing/financial-education/pdf/chishiki_01.pdf
https://www.jp-bank.japanpost.jp/sustainability/social/community/nurturing/financial-education/pdf/chishiki_02.pdf
https://www.jp-bank.japanpost.jp/sustainability/social/community/nurturing/financial-education/pdf/chishiki_03.pdf
https://www.jp-bank.japanpost.jp/sustainability/social/community/nurturing/financial-education/pdf/chishiki_04.pdf
https://www.jp-bank.japanpost.jp/sustainability/social/community/nurturing/financial-education/pdf/toushi_01.pdf
https://www.jp-bank.japanpost.jp/sustainability/social/community/nurturing/financial-education/pdf/toushi_02.pdf
https://www.jp-bank.japanpost.jp/sustainability/social/community/nurturing/financial-education/pdf/toushi_03.pdf
https://www.jp-bank.japanpost.jp/sustainability/social/community/nurturing/financial-education/pdf/toushi_04.pdf
https://www.jp-bank.japanpost.jp/sustainability/social/community/nurturing/financial-education/pdf/emoney_01.pdf
https://www.jp-bank.japanpost.jp/sustainability/social/community/nurturing/financial-education/pdf/emoney_03.pdf
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https://www.jp-bank.japanpost.jp/sustainability/governance/compliance/#anchor03
https://www.jp-bank.japanpost.jp/sustainability/governance/compliance/#anchor031
https://www.jp-bank.japanpost.jp/sustainability/governance/compliance/#anchor033
https://www.jp-bank.japanpost.jp/sustainability/governance/compliance/#anchor034
https://www.jp-bank.japanpost.jp/sustainability/governance/compliance/antisocial-policy/
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https://www.jp-bank.japanpost.jp/sustainability/governance/compliance/#anchor021
https://www.jp-bank.japanpost.jp/sustainability/social/supplychain/initiatives/
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https://www.jp-bank.japanpost.jp/sustainability/governance/report/pdf/governance.pdf
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http://www.msci.com/msci-japan-empowering-women-index-jp
https://live.euronext.com/en/product/indices/QS0011250840-XAMS
https://www.ftserussell.com/products/indices/blossom-japan
https://www.jpx.co.jp/markets/indices/carbon-efficient/
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http://www.mhlw.go.jp/stf/seisakunitsuite/bunya/kodomo/shokuba_kosodate/kurumin/index.html
http://www.mhlw.go.jp/stf/seisakunitsuite/bunya/koyou_roudou/koyoukintou/ryouritsu/symbol.html
https://shokuba.mhlw.go.jp/published/special_02.htm
https://www.meti.go.jp/policy/economy/jinzai/diversity/nadeshiko.html
http://www.meti.go.jp/policy/mono_info_service/healthcare/kenkoukeiei_yuryouhouzin.html
http://workwithpride.jp/pride-i/
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http://smartwork.nikkei.co.jp/survey/20211105.html
https://www.nikkei-r.co.jp/service/survey/sdgs_survey/
http://dual.nikkei.com/atcl/feature/19/042800108/050600001/?i_cid=nbpdual_sied_pcatelist
http://www.nikkeibp.co.jp/atcl/newsrelease/corp/20220507/
http://www.hyoukakyoukai.or.jp/bels/info.html
https://www.daiwair.co.jp/
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https://ondankataisaku.env.go.jp/coolchoice/
https://www.fsb-tcfd.org/
https://tcfd-consortium.jp/
https://www.forcegood.org/
https://carbonaccountingfinancials.com/about
https://japan.cdp.net
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https://www.gresb.com/nl-en/
https://tnfd.global/
https://www.jp-investment.co.jp/news/2022/0401_01.html
https://www.jp-investment.co.jp/news/2022/1101_01.html
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20174 | 20184 | 20194E | 2020%FE*4 | 20214E
MDAt TRILE—ERE (G)) 1,002,710| 1,008,270 | 949,638%3 970,771 932,705
IRILF— AR (A5 EmRE*! (k) 25,870 26,013 24,501 25,046 24,064
FERRERE (m2) 510,783 520,706 524,541 553,964 530,549
TRILE—ERICHRBEREA? (k/m?) 0.05065 0.04996 0.04671 0.04521 0.04536
i
= %1 IRIVE—EAR (A3 FEhREs . HROAHIILE—ERR (G) [CRHREREERCEED.
X2 TRIVE—DERICRIEEME F, EHE TR E—ERBOAEDSS LBTHERL TV S REREROA TR UEED.
%3 2022468310 (CEE (20194)
%4 2022¢E8A31H(C, 20208 EDMFAELE.
b\
N
j_
v
A
ut
I
= &
F
5o
s
) fiffi
L
=

1 69 Sustainability Report 2022



PP »5548R1T

BEWRHABHHECET 37—

. 20174FF | 2018%4E | 20194FE | 20204FE | 20214E
® Til (t-CO,) 134 103 81 119 105
#M (t-CO,) 0 2 0 0 1
W% | &l (t-CO,) 1,030 929 830%6 846%6 751
Scopel AilAR (t-COy) 9 24 14 23 21
!; (E#EMRCOHHEE) *1 #MHHZ (t-CO,) 2,456 2,514 2,475 2,592 2,437
7 HYU (t-CO,) 2,242 2,290 2,179 1,295 1,095
X L] :
1‘; &l (t-CO,) - 5 6 3 2
I At (t-Coy) 5,871 5,867 5,584 4,877 4,412
- % (t-CO,) 329 356 390 441 463
K (t-CO,) 347 490 580 578%6 509
H Scope2 -
. A7k (t-CO 2,688 3,385 3,563 ,706%6 2,378
K (RHEHRCO,HREE) *1 7k (+C02) 2,706
> ; B|H (t-CO,) *4 44,033 43,635 37,814  35,399%6 35,433
2/‘ 5 &it (t-Co,) 47,397 47,866 42,347  39,124%6 38,783
b ? Scopel® KUScope2DCOHEHEETT ! (t-C0O,) 53,268 53,733 47,931 44,002%6 43,195
) (tCO,/m2) *2 0.09990 0.09879 0.08721| 0.07709%6 0.07935
COHEHE (TR DIREEAL - .
& (tCO,/ERM) *3 0.02605 0.02912 0.02664| 0.02261%6 0.02185
=
LS X1 COBHERE(F. THRILE—TBRIC &SRO SNTIEHHHFEE TNTNDO TRV E—ERRICEL T, IRTEAFLEED,
“tE X2 FRFHER. COBRREEDS S & IITHER L TOBHRIEREREDOEIT TR LIZED.
g X3 HRGMERRUET., COMEBEDSS LIBTORBING (B : HHA) TRUESED.
o X4 BHOPEFIE. 2010 H S B PRERIE S EM.
X5 B ESE AV TEE USERIREC, BET L —OEEMSEEEIECEEL T MILRRIEZAEULEE. GHGHIRIL Sy NECLD D
—R> « AT NUEZBERRSREE (t —CO,) %% U PHER.
%6 20224E8A31H(CMEIE. (2019, 2020%E)
= N " =
15 Scope3 (EDMDRERS AHEHE)
20184FFE | 20194E | 20204FE | 20214E
. FEH-EXRREITIEHICEALEEBRSE (1=JA—
=1 i =m0 .
?Ei; LEBALERE T | ) Se— g, @R - K. 6 ORISCHEBHHLE 39,095 42,174 41,704 45,947
(t-C0,)
X . — B RDIRH(C ATMODELE (C1% =
3t HFTU2 (EAE) EEY - CADRNCET SEIPATMORE(HROPHER 12,471 1,912 11,861 10,469
1T (t-C0,)
= HFTU3 (Scopel - 2ICEE
NBVREROTRLE—RE | BETERAULES - BOBRICHRIP IS (1-CO,) 3,371 6,334 6,366 6,000
JEED)
X LB HIETRET 3BMBDRE - BHME(CHK
H5TU6 (HiE) {Eiﬁ HERTHEN I DIBHERDIRE - BIHE (C{RDHE 1664 1622 658 1379
H:l'E (t-COz)
A MHEBNBEANDBEE THREN T DRICHIA T DBEEED
\ FIU7 (EgEEnEE X o — el “ 4, 4,74 4,52 4,24
g PTIV7 WERROBE) |y | st cmBHEE (--COy) 869 6 520 6
v > BREE L= RS P St =[5 LR = (CES
2 H7TU12 (RFEUIEERD El‘:fb‘ EXRZIRMT DIz (TEIR - J— ROBEE(CHEDHE 81 60 64 57
BEE) H&E (t-COy)
HFTUL6 (ZDAth) ESMATMOEEBEICEBHEEE  (t-CO,) 7,089 5,360 4,633 4,278
7 CO.BRHEEAST (t-CO,) 68,639 62,208 69,806 72,376
24
ZH X D55 LIRTTIE, BEHRSZPEHE (Scopel,2,3)[CDNT. FRIFRHEIS014064 — 3([C L BEZ BN SOMIIRIEZIITNET,
;, 0‘5) REE(EEABIIIL— T — R TREL TH D, JIL—THAHREMERICABL TWIEER (BEES) (d. A—F—SHCHSVWTREIIERITTVWET., TODES
8 ;% &, BRIFEREFHITORMERESATVET,
5 - X [HFTUL6 (TOME) BIATMOBEEICHBIREE] [FScope2[CEENBEDDEBTT .
=

X HFTULS (RE) (. [RIREBAOERDIEH] O [P GHGHHEEDHIRBZEE RG] 2B RS0,
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IREMNRHABEHE
. 20194EFE | 20204FE | 20214E
x Scopel&s 5,584 4,877 4,412
Scope2&it 42,347 39,124 38,783
COHFEE -
Scope3&as 56,848 65,173 68,098
#&st (Scopel+2+3) 104,779 109,175 111,293
k
‘770 % Scopel. Scope2(d. HfT (B{K) £ TOMER(CHITDCOBFEEZIHRE L TEHAL
3% X [IESHATMOEBIHECHRDHREE] (£ Scope2([CEZHTWLET,
1‘; X [HERMECRBPHEE] (Scope3HTTULS) (F. [RIBEBADEDEH] O [P GHGHRHEDHIREES=E] 20820,
|
v 20214FE BEMBHREHE 1R5IRESE (PDF/1,444KB)
; j = ,540KB)
H 20195 REMNREHAHHHNE 1REFIREE (PDF/748KB)
YA
RT
72 KERR (EEEM)
S
ﬁ _% 20174FF | 20184E | 20194 | 20204E | 202145
1 K (m3) 120,685 115,099 104,706 110,901 108,680
IK(ERZ
Tk (m3) 105,727 94,837 88,161 91,933 105,054
B
=
E% =L
%tE BEREY (FtihEss)
S 20174FFE | 20184E | 20194FE | 20204E | 20214E
oy R ® 13.4 153.3 98.8 102.4 87.9
| (55, —BEENOUHAIILE) () 0.0 145.1 89.5 87.9 76.1
EEREENI LS () 24.0 24.2 30.3 31.8 23.7
| (55, BERERNOUYAIILE) ® 24.0 23.0 28.9 30.8 18.4
ii . N () 76.2 70.6 112.3 63.6 54.1
& JE—FAiREBAKE
BERBAE 100% 100% 100% 100% 100%
X 2018FENHS. —MREEMHIHECERAROILER . EEREVHIHECHACHOIHERSHTVET,
it
O
=
b\
N
j_
v
A
1
=4
4
-
X &
D
=5
|
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BANK

| #&
. B ASIRIAIB
2 HZEORR (EHS) (3A%EH)
20175E 2018%4E 20194E 20204E 20214E
Bt 7,869 7,575 7,302 7,174 6,963
~ e (N) X T4 5,140 5,225 5,175 5,234 5,206
‘7y° &t 13,009 12,800 12,477 12,408 12,169
)é \ Bk 856 812 750 728 684
‘tl:-' ;S,g kegcd 1,437 1,450 1,290 1,222 1,096
3 =1 2,293 2,262 2,040 1,950 1,780
Bt 1,130 1,083 1,045 1,045 1,036
H 30f% pogis 986 1,036 1,144 1,232 1,348
; ; =5 2,116 2,119 2,189 2,277 2,384
;/( 7£ B 3,334 3,045 2,816 2,518 2,207
v 2 FHERRESE (N) 401% pogia 1,673 1,552 1,465 1,393 1,277
. 7—; = 5,007 4,597 4,281 3,911 3,484
B 2,549 2,635 2,691 2,883 3,036
= S50 E pogid 1,044 1,187 1,276 1,387 1,485
é‘;; =1 3,593 3,822 3,967 4,270 4,521
B B 7,869 7,575 7,302 7,174 6,963
é =1 T 5,140 5,225 5,175 5,234 5,206
a\ = 13,009 12,800 12,477 12,408 12,169
B 44.6 45.0 45.4 45.9 46.6
FHER (5R) oy 39.4 39.6 40.3 40.9 41.5
ES% 42.5 42.8 43.3 43.8 44.5
I% B 21.3 21.6 22.0 22.5 23.1
" TEHERER () it 15.7 15.8 16.0 16.4 16.7
27N 19.0 19.2 19.5 19.9 20.4
FERE (EHE) #6558 #1669HH #1676 5H #675HH #677HH
% RERME, HTHSMEADHBEEZEET. LD SEFTADEAEESATNET.
. S, EREER (REERHIECES S ERRARERE (FUST/ ME) £280) FEATOERA.
= IREEAEE GrEEEER) 4B10 FRERAEEEZ0m38%E) KAl
2018%E 2019%E 20204E 20215E 2022%5E
B (A) 50 43 47 32 46
o 7t (A) 52 40 41 26 35
bl e« &gt (L) 102 83 88 58 81
lj} pegidn > 51.0% 48.2% 46.6% 44.8% 43.2%
= Bt () 92 48 40 21 19
7 (A) 210 103 102 68 41
TU7EREI—X Z
a3t (N) 302 151 142 89 60
1 ZEEER 69.5% 68.2% 71.8% 76.4% 68.3%
32 o= B (A) 142 91 87 53 65
77 - i it (N 262 143 143 04 76
3o FRERENAS -
8 =F a5t (N) 404 234 230 147 141
% e 64.9% 61.1% 62.2% 63.9% 53.9%
FERAEEEERX 83.7% 78.6% 83.7% 94.0% -

% REERZED CTHRIFLRDIZHLEDES
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T UZ7RIOMEFRARR (TUF7ERBEI—X) (4818 8S)
. 20184 | 20194 | 20204FE | 20214E | 20224E
R EBETUT (N) 9 10 8 6 2
iU (N) 4 3 5 3 1
METUT (A) 32 33 25 15 17
ERIUT (A) 65 19 10 11 12
‘I; mEETU7 (N) 34 26 11 7 6
v EHTU7 (N) 5 3 4 3 3
% EETUT (N) 8 4 6 4 3
*IZ =ETUT (A) 26 13 10 10 2
v FE#HTUT (N) 55 15 28 13 3
HETUT (A) 26 15 14 2 2
*{ mETUT (A) 6 3 4 4 2
4
25 FUMTUT (N) 29 5 16 10 7
e BTV (N) 3 2 1 1 0
vy
b7
4
SRS (P&EEA) (3EkAES)
= 20184FE | 20194 | 20204E | 20214FF | 20224E
; O8N 8 6 13 34 ;
| o 7t (N) 1 5 4 11 -
& iRERFAE S —
% EHEON) 9 11 17 45 -
o eyCimd 11.1% 45.5% 23.5% 24.4% -
TR AE R | FRERERICTT IR 2.2% 4.5% 6.9% 23.4% -
= TIEEEH - LR (7B 1B
tS
. 20185 | 2010 | 20206% | 20214% | 20224%
A2 (N) 5 6 5 5 6
THRER - LR (2K)
o= 13.8% 16.6% 14.2% 13.8% 16.2%
3t ISR E AN - LEER (48 1A )
O
= 2018%E 2019%E 20205E 20215E 20224EE
A28 (W) 277 318 345 358 381
LTHEIBELY - LR (2K)
tes= 12.7% 14.4% 15.3% 15.7% 16.6%
\ A8 (W) 57 57 59 65 72
HERU L~ BEREE
# tese 8.6% 8.5% 8.7% 8.9% 9.8%
A . \ A (A) 220 261 286 293 309
+ LTEAIRE LR - R SRR _E~ BRI
*i e 14.5% 16.9% 18.1% 18.9% 19.7%
) ) A8 (N) 555 593 612 645 628
FHRERMU E~RRRRE
e 23.8% 25.6% 26.6% 28.0% 29.2%
ut
> % -
zx HRIRAEREL - bR (48188
aq D
e 20184EE | 2019%E | 2020%E | 20214F | 20224E
2 fil AE (N 242 254 246 254 266
= IR FEIREL - X o LB ERICH T DR 11.1% 11.5% 10.9% 11.2% 11.6%
SRR BRI T BIR 35.8% 38.4% 38.0% 39.0% 39.4%
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S b ES=ES (3B %A
. 20174FF | 2018%4E | 20194FE | 20204FE | 20214E
® =13 647 628 627 613 496
BHIZREEE (N) ot 1,727 1,589 1,307 1,135 414
& 2,374 2,217 1,934 1,748 910
Bt 140 133 137 132 161
‘I; BHBZEREEE (N) Eoqi 3 2,136 1,990 1,896 1,852 2,242
= =H 2,276 2,123 2,033 1,984 2,403
f; B 787 761 764 745 657
*IZ 2icEaRast (L) i 3,863 3,579 3,203 2,987 2,656
v A 4,650 4,340 3,967 3,732 3,313
26.3% 25.3% 24.1% 20.6% 21.4%
Vl LA b S 9.1% 9.1% 9.5% 9.1% 8.6%
7 R
27 goqid 42.9% 40.7% 38.2% 32.2% 33.8%
v
X E
zY
b7 BWREREEDNSOEH RS (4p1E88:)
20184FFE | 20194FE | 20204FE | 20214E | 20224E
= B 29 18 24 9 7
= EAHBERS (L) it 92 86 78 70 62
o
ztE =t 121 104 102 79 69
wv
O
o3 N
EhVERER (68 1ABFA)
20185E 2019%4FE 20205E 20214EE 20224EE
o EAE (N) 380 379 367 354 338
- fERtWEREA —
ig ER% 2.56% 2.68% 2.74% 2.71% 2.72%
e
% BRNRUBARLCIE. ©5SEVFrLS RERERHADEENESHET.
TDER
20175E 2018%E 2019%E 20205E 20215
it HERGIEMBAZ (N) ¥ 2 154 168 198 82 95
= BHES (L) 3 370 478 423 406 441
BHEREE (%) *4 2.7% 3.4% 3.1% 3.1% 3.5%
] THER GEN - A% 4,012 3,251 2,399 1,401 854
B NBARERHE S .
PHER RIS (EN - B5RT) 106,953 90,627 66,508 20,643 20,112
% SHNE 1AL T O OFLIFHERSRT (ER) 26.7 27.9 27.7 14.7 23.6
{}_\‘ SIFELIASZ D OFFHERS (B) 3 3 3 2 3
] HHECHI &M (FRMA) *6 1,000 1,100 720 280 149
2 MEESBRE (BROLEK) 54.5% 57.0% 63.8% 64.9% 68.7%
X ®FE  4818H~3A831H
i %1 SIRERBREROESCAID. EFELICHERRT 3HE.
Z f;f}; X2 2020FEHSEELEE SR>z, FAEBHELTOBIHEBRBRUTOEY. (—EEREL. BEAE U TRASNEABOHIENDS NUTNETY)
= ”,JQ‘ X3 BISERICIEEREBE ISA TS DERA.
Z 9% X4 BRI EIE S SO RERE D4 1 AR ROREE (ST SHEADEREESH, i) SHTADEREESET) HSEHUTVET,
@ i X5 ABWAMBESAEIMT S, FALBIHE. TRIAS NHEE VD FZIEEBRIDTHERR,
% %6 MMEBREXBEEZEHE Y. 4B, 2020FEMURF B IOFDAIILAMEDEED, A 51 HEICEBITUTVETY,

1 74 Sustainability Report 2022




PP p5548817

mD—0-3547 -I\35>2R

% BIAAIRIESRR
20174E 2018%E 2019%E 2020%E 20215
. FEUSEEK (B) 18.0 18.1 18.7 18.4 19.2
BRKIBEZIRR :
TYES R 89.8% 90.7% 94.3% 93.1% 97.1%
b
‘7{, X &4 4A1H~3831H
7 % FHEMSEREG, ERE5ERCHT BERABIERROTSEEHLTVET.,
1‘;
1 BIRAREE - MERERBIRR
P4
20175E 2018%4E 20194E 20205E 202145E
o Bt 160 136 139 156 176
;3 BRAREREESR (L) ¥ ik 155 155 192 205 184
Z
DER =5 315 291 331 361 360
?/( 5 B 78.9% 91.2% 87.0% 98.8% 100.0%
b 'fff B RERER? ik 100.0% 100.0% 100.0% 100.0% 100.0%
=1 88.1% 95.8% 94.2% 99.5% 100.0%
- Bt 16 12 13 8 12
A BRI REIEES (N) ik 362 388 456 473 498
g a5t 378 400 469 481 510
& BRAENSOEIRE 97.6% 96.2% 98.9% 100.0% 97.4%
g BRARENSEREOESK3 96.4% 96.6% 96.2% 96.8% 97.0%
w
16 18 28 17 16
NEREEVEEL (N) =T 3 7 7 8 5 3
pegcs 9 11 20 12 13
= 4 9 8 8 13
5 NS HLEIEES (L) = 2 3 3
oy 2 6 6 5 10
X &EE : 4518~38318
X1 BIRREESEL = YR EE OISR EL (2019FEE TRIBE LENBOREEEZSD., )
%2 BIRKEEVSE = BERSETICERAESEMELEE (ATEOREELTOSEEED. ) OR/ URERICHELE (EREBENLELL) S0
it x100
= X3 AR =B IRAEN S OERE 120 BBBE S TOEREY UEE OB RALERENAH 100
BEREIA 55 @B R
20174E 20184E 20194E 2020E 20214E
ﬂ TSRS WIS (B5RR) 11.2 10.6 9.8 7.4 6.2
j_
v
A % & : 4918~3A318
X AT U A BRI B R
I, SEISEEDFAIRR
e
EAN 20174 | 2018%E | 2019%FE | 202046FE | 20214E
L]
7P
8 ?% FF ANRX 0.33% 0.56% 0.35% 0.78% 0.38%
L
]

% &FE : 4518~3A31H
X 1E581,000A(CH T DREEOHBLEMHHROES
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| HNF>R

E,E HUH 1B p% (78 1EE)
2018478 | 2019478 | 2020478 | 2021478 | 2022478
HRFFIEAER (A) 11 13 12 12 13
AR AL (N) 7 9 8 8 9
!; B (A) 2 3 3 3 3
7
X
v
1Iz HEe
v - , R EI% FHIHRER 2
BEX A AR R LR XL
20174 20184 20194 20204 20214E
o 12 12 12 13 12
v R S EA 69.2%
25 98.7% 98.6% 97.3% 99.4% 100.0%
Xt
vy %1 202267 1BHFE
~ ? %2 REE  4818~3H31H
THHEE | SHEEOLFEOEEFEL. 1BEEEHONERDESZ T, BRENTRUEED (INSSUTEAIZMERA)
% B&ZE8S
£ A 4 BIREEIS T2
] ESTRl o IR R
5 20174FE 20184E 20194 20204 20214FFE
o . 2 3 3 2 8
o B T 60.0%
100.0% 100.0% 92.0% 100.0% 100.0%
X1 2022478 1 BIRTE
%2 &EE 1 4818~3H8318
= TOHER | SBEEOHEROEEHEL, 1BREEHOMNERDESZI T, BREMTRUEED (MNISUTEAZMEREA)
5
EfZES
] ) BAfEEIE/ TGRSR 2
EBEX S AR LR L
20174 20184 20194 20204 20214 E
14 15 15 18 14
ARt 1 75.0%
it 98.6% 97.6% 98.7% 100.0% 100.0%
=
%1 2022478 181R%E
%2 &€ : 4A18~3H8318
TR | SBEEOHEEOEETEL, 1BREEHOMERDESI T, BEESTRUEED (NISMUTHEAUEMEEN)
5 =P
N
> ] ] PAREEILR/ TR *2
v EERM A AR R LR L
2 20174 20184E 20194 20204 20214%E
2 3 2 4 4
1 ik BiA 75.0%
= 5 100.0% 100.0% 88.0% 100.0% 100.0%
5 8
Z
T2
; 'ao) %1 2022478185
X 5P %2 & : 4818~38318
g TR | SBEEOHEEOEEHEL, 1BREEHOMERDESI T, BEEMTRUEED (MNISMUTHEAZMEEA)
=
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UZUEES (EROEES)

_ o RO IS P HRER 4
=] BRE HO RS2, 53
R 20174FE | 20184 | 20194 | 20204E | 20214
WA #@= 80.0% . . . . .
k X1 2022 FHiE
v X2 2022678181 E
Z %3 OB LU EPIR
Y X4 &EE  4918~3A318
1|'-’ TEE | SHREOLEEOEEHEL. 1BEEESOMERDESIT, BEEMTRUED (NN TEATEMEEN)
<B8E> B RAES LU3EZESDER - HEIAR (20214E HEEE/FRERIZ)
. *;Jz B4 BAES jseEas HHEES EnRES
25 WE BF 2[El/2 45/4[]
e St 598 128/12M 4E/4E ZEE1406)/140]
zY ik BB 128)/128] 8El/8ME EEE4E/4E
k7
1 MR BT 12[@/12[ 8@/8[@ 4[3)/4[@]
IR W 12E)/126 #5E8E/8H
% RERE IEX 12[8]/12[E]
;% pLIL R 12[@/12[@ 14[E/14[@]
55 T = 1212 14[E)/ 140
‘3 R ORRET 10[E]/10[E]
& _ 1BM mth 12[8/12[] 80@)/81E] 4E)/40]
PRI ST IR —
INFE BT 12E)/12 14E)/140
R BA 12E)/120) 8IEl/8ME]
AU
B 12E)/120)
R
5 %1 BEHTRE2021F6ARE, EEHRUIFERTFOR KI22022F6 M,
%2 REETRG2021F6 AR, TR, (TRRFRUKHREDS K(E20224568H1E.
e (ESEER<)
20175E 2018%E 20194EE 20204EE 20215
o JC RN 31 31 30 30 30
= EIZEOWE (E5M) 783 815 760 750 790
EEREO%E (F5M) 650 681 647 645 669
TERAMORIE (F75M) 116 127 100 90 102
ERRESEY (EHM) 13 2 9 11 15
. zoft (E5M) 3 3 2 2 3
)
N
+ % BEREEHSHIEL2013E6ACRILELTRDETH, BISHEIHETBRECHUTHE. HERLEETOEENMICID 3@ 8 RIS % BER CTR T3
> X
H EELTHDET,
PIBBEER{F L
i " 20194FFE | 20204FFE | 20214E
7 8 POERBIRIFE (fF) * 212 104 130
x5
2% % HPSNDBIREDC TR BRARDAE
o fii
2
]

1 77 Sustainability Report 2022



BP »5548817

BANK

2 CSH_EADERD#EH
20174FFE | 20184F[E | 20194FE | 20204 | 20214E
PESTHEE (BEOLLE) * 81.3% 76.8% 71.1% 68.5% 71.1%
RAVER—5 —BRBREZFERRT (N FEREER) 914,000 #715,000 #915,600 #915,800 #715,900
|~
‘7yo X BABRI L - TBESRERS (BABER (%) »S=H) [FESCER] TER] [ovsRl oast
X
Y
+ BFE&FEI>I9-)
|
D 20174 | 20184 | 20194 | 20204E | 20214E
ISEERE (1K) 11,026 10,834 10,704 8,536 9,837
H . BEEREEG (RI\ERELL) 54.9% 54.5% 54.2% 43.7% 50.9%
=2V 3 frefEI1>o—-IL
%5 SHIREL (N) 770,084 758,820 718,593 298,593 580,471
?( 7[; BHiRE () 7,700,840| 7,588,200| 7,185,930| 7,000,000| 5,804,710
YU
k 7 X BMSBEISIWERLACDOEI0ME LTHOEITH, 2020FEFHE IO T LAOHEN SSIERHL Uieizsh, XBE2GM%EE17,000,000M% ZHL
=LELR,
=
=
&
wv
&)
o
w
=
5
it
e
=
A
N
j_
v
A

3z

OOk
)

TNHO 2 \LANINNT 1A
HOu
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GRIRA >4 — Rxiig

B
Rr
GRI (Global Reporting Initiative) H{2#t9 3 [GRIRZ>4S —R]| & WS5E LIRITORDEHDHBERTI,
5 | —#BARER
7
X
1‘; EEONE
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https://www.jp-bank.japanpost.jp/ir/financial/ir_fnc_yukashoken.html
https://www.jp-bank.japanpost.jp/aboutus/company/outline/abt_cmp_ol_profile.html
https://www.jp-bank.japanpost.jp/ir/financial/ir_fnc_disclosure.html
https://www.jp-bank.japanpost.jp/aboutus/company/outline/abt_cmp_ol_profile.html
https://www.jp-bank.japanpost.jp/ir/financial/ir_fnc_disclosure.html
https://www.jp-bank.japanpost.jp/aboutus/company/outline/abt_cmp_ol_profile.html
https://www.jp-bank.japanpost.jp/ir/financial/ir_fnc_disclosure.html
https://www.jp-bank.japanpost.jp/ir/financial/ir_fnc_yukashoken.html
https://www.jp-bank.japanpost.jp/sustainability/esg-index/data/
https://www.jp-bank.japanpost.jp/sustainability/social/supplychain/initiatives/
https://www.jp-bank.japanpost.jp/aboutus/company/abt_cmp_strategy.html
https://www.jp-bank.japanpost.jp/ir/financial/ir_fnc_disclosure.html
https://www.jp-bank.japanpost.jp/ir/financial/ir_fnc_yukashoken.html
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https://www.jp-bank.japanpost.jp/sustainability/governance/risk/
https://www.jp-bank.japanpost.jp/ir/financial/ir_fnc_disclosure.html
https://www.jp-bank.japanpost.jp/sustainability/sdgs/initiative/
https://www.jp-bank.japanpost.jp/sustainability/evaluation/
https://www.jp-bank.japanpost.jp/sustainability/evaluation/
https://www.jp-bank.japanpost.jp/sustainability/message/
https://www.jp-bank.japanpost.jp/ir/financial/ir_fnc_disclosure.html
https://www.jp-bank.japanpost.jp/ir/financial/ir_fnc_yukashoken.html
https://www.jp-bank.japanpost.jp/sustainability/governance/risk/
https://www.jp-bank.japanpost.jp/ir/financial/ir_fnc_disclosure.html
https://www.jp-bank.japanpost.jp/aboutus/company/philosophy/abt_cmp_ph_mission.html
https://www.jp-bank.japanpost.jp/aboutus/company/philosophy/abt_cmp_ph_kensyo.html
https://www.jp-bank.japanpost.jp/sustainability/social/customer/policy/
https://www.jp-bank.japanpost.jp/sustainability/governance/compliance/antisocial-policy/
https://www.jp-bank.japanpost.jp/sustainability/governance/compliance/
https://www.jp-bank.japanpost.jp/sustainability/governance/report/pdf/governance.pdf
https://www.jp-bank.japanpost.jp/sustainability/governance/compliance/
https://www.jp-bank.japanpost.jp/sustainability/governance/report/pdf/naibutosei.pdf
https://www.jp-bank.japanpost.jp/sustainability/governance/system/
https://www.jp-bank.japanpost.jp/sustainability/management/policy/
https://www.jp-bank.japanpost.jp/sustainability/governance/system/
https://www.jp-bank.japanpost.jp/sustainability/management/policy/
https://www.jp-bank.japanpost.jp/sustainability/governance/system/
https://www.jp-bank.japanpost.jp/sustainability/management/policy/
https://www.jp-bank.japanpost.jp/sustainability/governance/report/pdf/governancereport.pdf
https://www.jp-bank.japanpost.jp/sustainability/management/engagements/
https://www.jp-bank.japanpost.jp/sustainability/governance/report/pdf/governancereport.pdf
https://www.jp-bank.japanpost.jp/sustainability/governance/system/
https://www.jp-bank.japanpost.jp/sustainability/governance/report/pdf/governancereport.pdf
https://www.jp-bank.japanpost.jp/sustainability/governance/report/pdf/torisimariyakukijun.pdf
https://www.jp-bank.japanpost.jp/sustainability/governance/report/pdf/dokurituyakuin.pdf
https://www.jp-bank.japanpost.jp/sustainability/governance/report/pdf/governancereport.pdf
https://www.jp-bank.japanpost.jp/sustainability/governance/report/pdf/governancereport.pdf
https://www.jp-bank.japanpost.jp/sustainability/governance/compliance/conflict/
https://www.jp-bank.japanpost.jp/ir/stock/ir_stk_situation.html
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https://www.jp-bank.japanpost.jp/sustainability/management/policy/
https://www.jp-bank.japanpost.jp/sustainability/governance/report/pdf/governance.pdf
https://www.jp-bank.japanpost.jp/sustainability/governance/system/
https://www.jp-bank.japanpost.jp/sustainability/governance/report/pdf/governancereport.pdf
https://www.jp-bank.japanpost.jp/sustainability/governance/system/
https://www.jp-bank.japanpost.jp/sustainability/governance/report/#anchor03
https://www.jp-bank.japanpost.jp/sustainability/governance/report/#anchor03
https://www.jp-bank.japanpost.jp/sustainability/sdgs/materiality/
https://www.jp-bank.japanpost.jp/sustainability/management/policy/
https://www.jp-bank.japanpost.jp/sustainability/management/engagements/
https://www.jp-bank.japanpost.jp/sustainability/governance/report/pdf/governancereport.pdf
https://www.jp-bank.japanpost.jp/sustainability/governance/report/pdf/governance.pdf
https://www.jp-bank.japanpost.jp/sustainability/governance/report/pdf/governancereport.pdf
https://www.jp-bank.japanpost.jp/sustainability/management/policy/
https://www.jp-bank.japanpost.jp/sustainability/governance/report/pdf/governancereport.pdf
https://www.jp-bank.japanpost.jp/sustainability/governance/compliance/
https://www.jp-bank.japanpost.jp/sustainability/governance/risk/
https://www.jp-bank.japanpost.jp/ir/financial/ir_fnc_disclosure.html
https://www.jp-bank.japanpost.jp/sustainability/governance/risk/
https://www.jp-bank.japanpost.jp/ir/financial/ir_fnc_disclosure.html
https://www.jp-bank.japanpost.jp/sustainability/governance/system/
https://www.jp-bank.japanpost.jp/ir/financial/ir_fnc_disclosure.html
https://www.jp-bank.japanpost.jp/sustainability/governance/report/pdf/fee.pdf
https://www.jp-bank.japanpost.jp/sustainability/governance/system/
https://www.jp-bank.japanpost.jp/sustainability/governance/system/
https://www.jp-bank.japanpost.jp/ir/financial/ir_fnc_disclosure.html
https://www.jp-bank.japanpost.jp/sustainability/governance/report/pdf/fee.pdf
https://www.jp-bank.japanpost.jp/sustainability/management/engagements/
https://www.japanpost.jp/sustainability/sustainability_management/engagement.html
https://www.jp-bank.japanpost.jp/sustainability/management/engagements/
https://www.jp-bank.japanpost.jp/sustainability/management/engagements/
https://www.jp-bank.japanpost.jp/sustainability/management/engagements/
https://www.jp-bank.japanpost.jp/ir/financial/ir_fnc_yukashoken.html
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https://www.jp-bank.japanpost.jp/ir/financial/ir_fnc_yukashoken.html
https://www.jp-bank.japanpost.jp/ir/financial/ir_fnc_disclosure.html
https://www.jp-bank.japanpost.jp/sustainability/environment/tcfd/
https://www.jp-bank.japanpost.jp/ir/financial/ir_fnc_disclosure.html
https://www.jp-bank.japanpost.jp/ir/financial/ir_fnc_yukashoken.html
https://www.jp-bank.japanpost.jp/ir/financial/ir_fnc_disclosure.html

BP w5548R1T

BANK

IBEONE
RIS REE I > )0 b
B > HUEEDEML
R 203-1 12 ISHRESLUZEY—EX
> ESGIEmA
b BEETEFUORBEREMY —CIDRM
203-2 UL \REHBHIMEEN 1 >/ (U ~
> BiE
\'; ST
7 201 wrvTo-v—romioNs I
9 FERSBSLE
1f 205-1 BRRICRIS 3 U R V5B EATD TV BBERR
Y b ISTSATSRMES
205-2 BRSO EHOFIRCET 20125 —3 3> CHilE
> BERRELSDERDIEH
2 }’Z > ESGF—5%
X7 205-3 e LB B) & R L T a8 AIFZR
% Z AXTSATYR
{2 RESNTH
1 206-1 REBFNTH. RSN, IERIBTICE DS ENEE
: | BRI
& 153
=
&
4 IREONE (—EBHRI)
o
w
301-1 ERBEMRIOER E T (R
301-2 R UUSA LR
ﬁ 301-3 BERNRSNIT NG SR
22
IRILF—
» ESGT—H%

302-1 RPN TRILF—HEE B
IRLE—ERRCHTZT—4
> ESGF—5%

" 302-2 S OTRILF—HEE B
2 IR ERRCHIZT—S
> ESGF—5%E

302-3 TARILE—REML B
THRILE—DRERCHRBREMICET 37 —5

302-4 TRIVE—HEBOMI

# 302-5 HRB LY — EXDIRILE—RBBOUIH
A *
; 303-1 HETRE U TOKEDEEIFR

303-2 HEKICBBEY 31> hORFS A b
> EMSRIEHRLSORDEH

303-3 Bk

P 303-4 HEK

=% > ESGF—5%E
EAN 303-5 AKHE B

5o KRR (EEHEE)
~ 5F

o fit

Rf

=

1 83 Sustainability Report 2022


https://www.jp-bank.japanpost.jp/sustainability/social/community/activation/
https://www.jp-bank.japanpost.jp/sustainability/environment/investment/
https://www.jp-bank.japanpost.jp/sustainability/social/customer/service/
https://www.jp-bank.japanpost.jp/sustainability/environment/
https://www.jp-bank.japanpost.jp/sustainability/governance/compliance/
https://www.jp-bank.japanpost.jp/sustainability/governance/anti_corruption/
https://www.jp-bank.japanpost.jp/sustainability/esg-index/data/
https://www.jp-bank.japanpost.jp/sustainability/esg-index/data/
https://www.jp-bank.japanpost.jp/sustainability/esg-index/data/
https://www.jp-bank.japanpost.jp/sustainability/esg-index/data/
https://www.jp-bank.japanpost.jp/sustainability/environment/biodiversity/
https://www.jp-bank.japanpost.jp/sustainability/esg-index/data/
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https://www.jp-bank.japanpost.jp/sustainability/esg-index/data/
https://www.jp-bank.japanpost.jp/sustainability/esg-index/data/
https://www.jp-bank.japanpost.jp/sustainability/esg-index/data/
https://www.jp-bank.japanpost.jp/sustainability/esg-index/data/
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BP w5548R1T

BANK

| &
B ISEONSE (—5MRE)
R
) ESGF—H%E
401-1 LB ORI SR e
b ABTRIA -
Z 401-2 EHBCEZEEN, FERHEICETRSNRNEY
1‘; b ESGFZ—4EE
| 401-3 BIRAIR e
v ABIRTAS S
SERR
2 R ” o
%7 BBMESEE
E Z 403-1 BEEDEETRIAS RS RTL
‘i Y 403-2 BRI\ — R)DIFE. U, SHhEs
=
1 403-3 SEMEEY —EX
403-4 BEESELCHITBEBEOSI, BiE. 1=1°"5—>3>
= 403-5 SEESELICRT R EEHE b BREREEADORDES
a5
= 403-6 FEE ORI E > BEREEADRDESH
“f 2037 E 3R EORME CEESEU DS B SR DFE DL & B
) il
O
o 403-8 HBTRBEIRTAS NS AT LADHRRERDSHEE
p ESGF—HE
403-9 SERSEDEE it
D= -547 - 522
= > ESGF—5%
1= 403-10 SEIRSEDE - KRR e
D=0 -547 - )\5>R
THES SUBRE
b ESGF—H%
404-1 RS — NS Tz D DERI TSR e
ABYRIA
# 404-2 REERFIALTOISAS IUBFTETOIS A b HAN—SF 1 - TRSAY B
- 2043 Sl U PHRICEL TEBNGL E 1 — B0 T SIS
ES
FAN—S 51 EHWAIE
p ESGF—HE
. , o e
A 405-1 HINF D ABBB KURERDY 1)\~ F AETRIAS
N\
?: b B
A 405-2 EASA SRS L L
ES
S TR =] P Sea
g P—
Z 207-1 SEAL DB B EESSSOIERIN U 25 (L &5 SN B AR D 55
15 ERBLOT TS A7 —
7D
~ FF
Q fi
- 208-1 RESHBHBHCELTELNUR NS SEEHESVHT ST

1 85 Sustainability Report 2022



https://www.jp-bank.japanpost.jp/sustainability/esg-index/data/
https://www.jp-bank.japanpost.jp/sustainability/esg-index/data/
https://www.jp-bank.japanpost.jp/sustainability/social/employee/health/
https://www.jp-bank.japanpost.jp/sustainability/social/employee/health/
https://www.jp-bank.japanpost.jp/sustainability/esg-index/data/
https://www.jp-bank.japanpost.jp/sustainability/esg-index/data/
https://www.jp-bank.japanpost.jp/sustainability/esg-index/data/
https://www.jp-bank.japanpost.jp/sustainability/social/employee/diversity-management/
https://www.jp-bank.japanpost.jp/sustainability/esg-index/data/
https://www.jp-bank.japanpost.jp/sustainability/social/employee/interview-officers/
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https://www.jp-bank.japanpost.jp/sustainability/social/supplychain/human-rights/
https://www.jp-bank.japanpost.jp/sustainability/social/community/activation/
https://www.jp-bank.japanpost.jp/sustainability/social/community/connection/
https://www.jp-bank.japanpost.jp/sustainability/social/supplychain/initiatives/
https://www.jp-bank.japanpost.jp/sustainability/governance/anti_corruption/
https://www.jp-bank.japanpost.jp/sustainability/esg-index/data/
https://www.jp-bank.japanpost.jp/sustainability/social/customer/protection/
https://www.jp-bank.japanpost.jp/policy/privacy/pcy_prv_index.html
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https://www.jp-bank.japanpost.jp/sustainability/governance/risk/#anchor06
https://www.jp-bank.japanpost.jp/policy/privacy/pcy_prv_index.html
https://www.jp-bank.japanpost.jp/sustainability/social/community/activation/
https://www.jp-bank.japanpost.jp/sustainability/social/community/nurturing/financial-education/
https://www.jp-bank.japanpost.jp/ir/financial/pdf/2022_01.pdf#page=77
https://www.jp-bank.japanpost.jp/sustainability/environment/esg/investment/
https://www.jp-bank.japanpost.jp/sustainability/governance/compliance/#anchor021
https://www.jp-bank.japanpost.jp/sustainability/governance/risk/#anchor05
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https://www.jp-bank.japanpost.jp/sustainability/message/
https://www.jp-bank.japanpost.jp/aboutus/company/philosophy/abt_cmp_ph_mission.html
https://www.jp-bank.japanpost.jp/sustainability/management/policy/
https://www.jp-bank.japanpost.jp/sustainability/sdgs/materiality/
https://www.jp-bank.japanpost.jp/sustainability/sdgs/initiative/
https://www.jp-bank.japanpost.jp/sustainability/environment/management/policy/
https://www.jp-bank.japanpost.jp/sustainability/environment/esg/investment/
https://www.jp-bank.japanpost.jp/sustainability/social/customer/policy/
https://www.jp-bank.japanpost.jp/sustainability/social/supplychain/human-rights/policy/
https://www.jp-bank.japanpost.jp/sustainability/governance/compliance/conflict/
https://www.jp-bank.japanpost.jp/sustainability/governance/compliance/antisocial-policy/
https://www.japanpost.jp/procurement/index03.html
https://www.jp-bank.japanpost.jp/sustainability/environment/management/
https://www.jp-bank.japanpost.jp/sustainability/environment/climate/tcfd/
https://www.jp-bank.japanpost.jp/sustainability/environment/climate/
https://www.jp-bank.japanpost.jp/sustainability/environment/investment/
https://www.jp-bank.japanpost.jp/sustainability/esg-index/data/
https://www.jp-bank.japanpost.jp/sustainability/environment/social-contributions/education/
https://www.jp-bank.japanpost.jp/sustainability/social/employee/diversity-management/
https://www.jp-bank.japanpost.jp/sustainability/social/employee/worklifebalance/
https://www.jp-bank.japanpost.jp/sustainability/esg-index/data/
https://www.jp-bank.japanpost.jp/sustainability/social/employee/career/
https://www.jp-bank.japanpost.jp/sustainability/social/community/connection/
https://www.jp-bank.japanpost.jp/sustainability/social/community/nurturing/
https://www.jp-bank.japanpost.jp/aboutus/activity/fukusi/abt_act_fk_volunteer.html
https://www.jp-bank.japanpost.jp/aboutus/activity/fukusi/abt_act_fk_tenji.html
https://www.jp-bank.japanpost.jp/aboutus/activity/fukusi/abt_act_fk_wrbk.html
https://www.jp-bank.japanpost.jp/aboutus/activity/fukusi/abt_act_fk_nenkin.html
https://www.jp-bank.japanpost.jp/kojin/chokin/teiki/kj_cho_tk_fkteiki.html
https://www.jp-bank.japanpost.jp/aboutus/activity/fukusi/abt_act_fk_gienkin.html
https://www.jp-bank.japanpost.jp/sustainability/social/community/nurturing/financial-education/
https://www.jp-bank.japanpost.jp/sustainability/social/community/nurturing/competition/
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https://www.jp-bank.japanpost.jp/sustainability/governance/report/
https://www.jp-bank.japanpost.jp/sustainability/governance/system/
https://www.jp-bank.japanpost.jp/sustainability/governance/risk/
https://www.jp-bank.japanpost.jp/sustainability/governance/compliance/
https://www.jp-bank.japanpost.jp/sustainability/governance/compliance/conflict/
https://www.jp-bank.japanpost.jp/sustainability/governance/compliance/antisocial-policy/
https://www.jp-bank.japanpost.jp/sustainability/social/customer/protection/
https://www.jp-bank.japanpost.jp/sustainability/social/customer/policy/
https://www.jp-bank.japanpost.jp/aboutus/activity/cs/abt_act_cs_index.html
https://www.jp-bank.japanpost.jp/crime/crm_index.html
https://www.jp-bank.japanpost.jp/aboutus/activity/finance/abt_act_fnc_index.html
https://www.jp-bank.japanpost.jp/sustainability/governance/compliance/conflict/
https://www.jp-bank.japanpost.jp/sustainability/governance/risk/
https://www.jp-bank.japanpost.jp/policy/privacy/pcy_prv_index.html
https://www.jp-bank.japanpost.jp/policy/privacy/pcy_prv_statement.html
https://www.jp-bank.japanpost.jp/direct/pc/security/dr_pc_sc_index.html
https://www.jp-bank.japanpost.jp/ir/policy/ir_plc_disclosure.html
https://www.jp-bank.japanpost.jp/sustainability/esg-index/data/
https://www.jp-bank.japanpost.jp/ir/financial/ir_fnc_presentation.html
https://www.jp-bank.japanpost.jp/ir/financial/ir_fnc_disclosure.html
https://www.jp-bank.japanpost.jp/ir/stock/ir_stk_reports.html
https://www.jp-bank.japanpost.jp/ir/stock/ir_stk_meeting.html
https://www.jp-bank.japanpost.jp/ir/investor/ir_inv_briefings.html
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https://www.jp-bank.japanpost.jp/sustainability/esg-index/list/pdf/sustainability.pdf
https://www.jp-bank.japanpost.jp/sustainability/governance/report/pdf/naibutosei.pdf
https://www.jp-bank.japanpost.jp/sustainability/governance/report/
https://www.jp-bank.japanpost.jp/sustainability/social/supplychain/human-rights/policy/
https://www.jp-bank.japanpost.jp/policy/kanyu/pcy_ky_index.html
https://www.jp-bank.japanpost.jp/sustainability/social/customer/policy/
https://www.jp-bank.japanpost.jp/policy/privacy/pcy_prv_index.html
https://www.jp-bank.japanpost.jp/aboutus/activity/finance/abt_act_fnc_index.html
https://www.jp-bank.japanpost.jp/aboutus/activity/api/abt_act_api_houshin.html
https://www.jp-bank.japanpost.jp/sustainability/environment/management/policy/
https://www.jp-bank.japanpost.jp/sustainability/environment/esg/investment/
https://www.japanpost.jp/procurement/index03.html
https://www.jp-bank.japanpost.jp/sustainability/governance/compliance/conflict/
https://www.jp-bank.japanpost.jp/sustainability/governance/compliance/antisocial-policy/
https://www.japanpost.jp/sustainability/sustainability_management/policy.html
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